
 

 

 

 

 
 

  

 



section A – INdigital ESiNet summary 

1. INdigital has made a number of changes and 
improvements to the G-15 network after the February 15 
event.  
Essential work happened the week of February 18. 

2. Additional work and testing will continue March thru 
May. We will be making a slow transition from the G-15 
to the G-19 network. 

3. We will be extensively testing the new network and 
auditing our work to ensure reliability. Working directly 
with the IN911 office and 911 Authority 

4. These will include: 

a. Improvements to Language Line 
translation service.  A pin code will no longer be 
required to make access to language service 
more accessible 

b. Texty 17.0.0.2 is available statewide with 
enhanced location services 

c. Texty v17 training began on March 7th 
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section B – ​INdigital prime ESiNet trends 
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5. There are no issues to report for any of the ISP posts. 6. Text ​TO ​911 usage charts ​by month​. The ​YTD 
cumulative​ heatmap matrix is on the next page.  
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7.  Text ​TO​ 911 ​YTD cumulative  
heat map matrix (note: Elkhart County) 
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8. Text ​FROM​ 911 ​YTD cumulative  
heat map matrix    
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9. Text​ ​FROM​ 911 ​charts by month.   
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10.Translation services​ - Our analysts 
prepared the following chart.  

Language Line usage is normal through the 
November interval.  
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section C​ - G-15 network report 

11.Texty network​ - Work continues on the updated 
relaunch of version 17.0.0.2 of Texty. The rollout will 
continue with a forecasted completion of xxx, 2019. 

12.The current status is shown on the map (at right). 

13.G-15 network status - ​The G-15 network had an 
impairment on 15-February affecting wireless 9-1-1 calls. 
Analysis and planning from the impairment began 
immediately.  
Essential work was completed to resolve the root cause 
the following week. 

There is significant ongoing work that will continue for the 
next 4-8 weeks, resulting in the upgrade to the G-19 
version of the IN911 network.  

14.Wireless carrier status, Wireline carrier status, 
Inter-agency agreements, ecAts ​- There are no issues 
to report. 

15.Other stakeholders - ​There are no issues to report. 

  

 

Page 9 of 12 



section D​ - trouble ticket analysis 
16.Trouble ticket summary​ – There are no unusual 

trends to report. The following graphs show the ticket 
breakdown by category. 

 

17.All help desk functions are within expected ranges for 
all categories.  
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18. ​RapidSOS clearing house queries ​INdigital continues 
to work with RapidSOS to improve location accuracy. This 
work continues with additional testing for quality 
assurance.  Currently in the state we have made 4061 
queries with a  32% success rate. 

There are no new trends to report at this time.  
 

Section F - Update on new work 

19.We will continue to update the Board on our work for the 
buildout of the G-19 ESInet as this moves forward. 
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