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IN911 G-19 ESiNet Summary

INdigital has completed the work with AT&T for their Location Based Routing
(LBR) for 9-1-1 calls. INdigital also updated transfers across the ES-NNI
from INdigital PSAPs to AT&T PSAPs.

Throughout 2023 and continuing in 2024, INdigital will assist AT&T with their
end-office project. INdigital has completed all the pieces needed for AT&T to
complete their project and INdigital will continue to provide support during
their network changes.
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PSAP changes in 2023

ISP Post 13 Lowell has moved dispatch operations into their new building.
Clark County has moved into its new 911 Center.

Bedford PD in Lawrence County moved into their facility in late 2023.
Vigo County has moved into its new 911 Center.

Fayette and Whitley County have recently completed their CPE refreshes.

Gibson, Sullivan, and Whitley County are building new spaces for their
9-1-1 Centers.

Dubois County will be getting a refresh and moving to a new center
sometime in 2024.

Adams, Clay, Ohio, Jay, and DeKalb County have CPE refreshes
scheduled for later this year.

Clinton County is adding another CHE position for taking 911 calls.

Jasper PD and ISP Post 42 Versailles have completed the addition of
another CHE position for taking 911 calls.

Approximately eight PSAPs have small open projects, such as SIP to the
recorder, TIG rebuilds, or ANI/ALI delivery changes.

n @digi tal ’



Network Security Threats
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During the fourth quarter of 2023, there were no reports of PSAPs affected
by any cyber attacks in Indiana.

This is the link to Seculore’s report on cybersecurity issues related to public
safety in Indiana.

https://www.seculore.com/cyber-attacks-indiana

Seculore provides third-party, ongoing surveillance for cybersecurity as a
subject matter expert, providing oversight and assessment. INdigital has
deployed a Seculore system that monitors INdigital’s remote access and our
corporate network.

During 2024, INdigital will continue our work to improve security at the
endpoints of the IN911 network. INdigital has already deployed network
security devices within the core and at our PSAP endpoints as we continue to
enhance the ESiNet’s security posture.

INdigital employees’ annual cyber security training began in January. All
employees are required to complete this cyber security training. Currently,
the Indiana team has completed all of their required annual training.
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Wireless Calls

(Please refer to graph D-1.1 through D-1.3 in the appendix)

Wireless call volumes for Indiana decreased compared to previous periods,
with a 2023 fourth-quarter total of 1,057,623. The variation of calls is
consistent with seasonal trends. 4,973,136 9-1-1 calls were processed
across the IN911 network in 2023.

During the fourth quarter of 2023, INdigital routed 496,707 9-1-1 calls to
AT&T across the ES-NNI for delivery to the responsible PSAP.

The busiest day of the last quarter was October 27th, with 13,059 calls, and
the least busy day was November 23rd, with 10,429 calls.

Since 2006, which is the start of the IN911 network, 58,463,421 wireless
calls have been processed on the Next Generation ESiNet.

During the past 17 years, the IN911 network has averaged a 6% increase in
call volume each year.
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Translation Services

(Please refer to graphs E-1.1 through E-1.6 in the appendix)

Spanish is Indiana's most frequently translated

PRPR language, comprising 88% of all languages
i
y re:i’:@ & ¢° . translated in 2023.

v @nice® 5\@"-‘ ?‘o"g Haitian Creole, Burmese, Swahili, and French

- tﬂ":‘ﬂ o comprise the top five languages translated, each
| @f‘i ® comprising 7%, 1%, 1%, and 1%, respectively.

Spanish translation usage during the fourth quarter

of 2023 by the top five counties (Marion, Allen,

Hamilton, Elkhart, and White) had 39,057 minutes
of total usage during this quarter.

Spanish translations for all other counties totaled 10,700 minutes.

Statewide, 49,757 minutes of Spanish translation were provided for
non-English speaking callers. During all of 2023, there were 169,561
minutes of Spanish Translation.

Other non-English dual-party translations during the fourth quarter of 2023
had similar usage trends. The top five counties (Marion, Allen, White, Case,
and Monroe) had 7,523 minutes of language translation.

The balance of the counties used 2,348 minutes, with a fourth-quarter total
of 9,871 minutes. In 2023, there were 32,513 minutes of other non-English
dual-party translations.

In 2023, 61 different languages were translated for Indiana PSAPs. Over the
last five years, 86 different languages have been translated.

Language translation has seen significant increases as compared to the last
two years of usage.
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Texty Services

(Please refer to graphs F-1.1 through F-1.7 in the appendix)

During the fourth quarter of 2023, there were 8,141 inbound text sessions
received by 103 PSAPs.

There were 29,820 outbound text sessions during the fourth quarter of 2023
sent by 118 Agencies. This represents outbound sessions from county and
city PSAPS, State Police Posts, airport authorities, and college PSAPs.

This seamless language translation deployed in the 17.5 Texty version will
provide 9-1-1 operators with 108 different language options. We provided a
training plan for PSAPs to train their staff to ensure the success of the
translation service and to increase awareness of this new feature.

During the fourth quarter of 2023, Indiana PSAPs received 777 inbound
translation messages. Also, during the same quarter, PSAPs sent 3,923
outbound translation messages.

For 2023, there were 30,952 inbound text sessions and 186,915 outbound
text sessions.

Additionally, during 2023 there have been 2,510 inbound and 14,103
outbound messages translated across the Texty platform.
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MEVO

(Please refer to graph G-1.1 in the appendix)

The MEVO 911 platform is used
as a backup, a primary system,

and a secondary call handling '
system by the PSAPs across the
state and the midwest region.

MEVO phones are installed in all
primary Indiana PSAPs as a
backup for the PSAP’s primary
call-taking equipment.

It is also used as a primary call-taking system for agencies where MEVO is
their only call-answering equipment. MEVO is also used as the call-taking
system for many secondary PSAPs and other 911 call transfer points
throughout Indiana.

During the fourth quarter of 2023, MEVO delivered 1,607 calls by primary
PSAPs with a little more than 36 hours of talk time.

The MEVO system also delivered 13,576 calls to secondary EMS transfer
points and MEVO Anywhere Kits (MAK) with more than 551 hours of talk
time.

The Board provides MEVO to all qualifying agencies as a service continuity
platform. This system ensures call delivery during a local call handling
system failure or other (planned) or unplanned event.
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Help Desk Ticket Analysis

(Please refer to graphs J-1.1 through J-1.5 in the appendix)

TEAM
SUPPORT

COLLABORATIVE CUSTOMER SUPPORT SOFTW

Support Tickets remained consistent with quarterly averages over the
previous four years. In the fourth quarter of 2023, there were no changes in
ticket volume that would indicate any underlying issues. There was increased
maintenance on PSAP equipment and work on the core network.

INdigital continues to perform maintenance and testing of the network
regularly, which is shown in the number of maintenance tickets. Maintenance
also includes circuit maintenance by a carrier that could affect call delivery.

INdigital works directly with the carrier during the maintenance window to
ensure all calls are delivered on alternate paths.

(vdigital))



Event Analysis - Recap

(Please refer to graphs K-1.1 through K-1.2 in the appendix)

1. 9-1-1 Calls from Medical Facilities.
a. IU Health Methodist Hospital.

i. During 2023 737 9-1-1 calls were made from the campus.
b. Columbus Regional Hospital.

i. During 2023 127 9-1-1 calls were made from the campus.

2. AT&T Mobility Outage
a. February 22 for most of the day.
i. Reports out of Texas stated.
1. WiFi Calling was working.
2. The iPhone’s Find My Friend feature was working.
3. Only Cellular calls were failing.

ii. Indiana saw no significant impact as it relates to call
volumes compared to previous periods.

iii. Other states reported a significant impact on the ability to
report emergencies.
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Appendix
Wireless Calls Graphs

Graph D-1.1  call volume for the fourth quarter of 2023.
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Graph D-1.2
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Call trends for the last 7 years

Call volume for the past seven years.
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Graph D-1.3  INdigital voice call processing and delivery to destination.

53.0%

INdigital Customers

2023 9-1-1 Call Delivery

AT&T Customers
47.0%

(ndigital)



Translation Services Graphs

Graph E-1.1

Spanish total min. (top 5)
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Graph E-1.2

Spanish total min. (balance of counties)

Spanish voice translation, all other counties.
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Top 5 other languages voice translation.

Graph E-1.3
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Graph E-1.4

Non-Spanish total min. (balance of counties)

Other languages voice translation, all other counties.
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Graph E-1.5  Total occurrences of voice translation used in 2023,

Language Total Language Total

SPANISH 30,998 TURKISH 5
HAITIAN CREOLE 2,454 CANTONESE 4
BURMESE 504 CHIN FALAM 4
SWAHILI 217 LINGALA 4
FRENCH 184 CROATIAN 3
ARABIC 151 KHMER 3
MANDARIN 127 KUNAMA 3
PUNJABI 83 MACEDONIAN 3
KINYARWANDA 63 MONGOLIAN 3
HINDI 56 THAI 3
RUSSIAN 50 UZBEK 3
CHIN HAKHA 49 ALBANIAN 2
TIGRIGNA 44 DUTCH 2
PORTUGUESE 41 GUJARATI 2
PASHTO 37 LAOTIAN 2
VIETNAMESE 29 NEPALI 2
DARI 23 TAGALOG 2
JAPANESE 18 URDU 2
YORUBA 18 ARMENIAN 1
ROMANIAN 17 BOSNIAN 1
UKRAINIAN 16 FUZHOU 1
SOMALI 15 GEORGIAN 1
HAKKA-CHINA 14 GREEK 1
ITALIAN 14 HMONG 1
KOREAN 10 IGBO 1
AMHARIC 8 KAYAH 1
KAREN 8 MARSHALLESE 1
PORTUGUESE BRAZILIAN 8 OROMO 1
GERMAN 6 SERBIAN 1
FARSI 5 SUDANESE ARABIC 1
POLISH 5
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Annual Translation Service.

Graph E-1.6
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Texty Services Graphs

Graph F-1.1

Inbound Text Sessions
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All Inbound Text (to 911) by month.
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Graph F-1.2
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All Outbound Text (from 911) by month.

30000
20000
10000

@digitat >



All Inbound Text (to 911) by PSAP.

Graph F-1.3

14 00 8luM

9z yojedsiq [ejueQ 0O Useqep
@ €1 150d dS llemo] 9 suopeaIuNWWog |}6-3 "0 Aejdiy
€ 20O SPlaYS ‘0D diid 12 UOEOIUNWIWOY "0) PUBLSZIMS 602 003 ‘0D mewojoypeg
B as ‘0D uep 8T Uojedsiq [e:usD 0D plopoelg 9lg as oD euoog
2 as 00 Aer 62 116 00 usgnelg 09 as 00 qiexeq 122 ad enefeje]
¥ inowAsg 4s| 62 as "0Q Injessq 19 116 "0 oD 252 181uaD 16 "0 HejD
2 200 sPUBYS "0 Uojusg Le 116 00 Aesod [ 116 00 ssalneq viz "0 uioqIeeq
g Qad enoioyoeeg Le woos|e) [e}6Ipul 19 116 ‘00 Uosiager G8Z 18)U8)) SUONEDIUNLILIOD 0 SHOLPUSH
6 add @ousume] SE suogedIuUNWWOo) "0 w€m>mm ¥4 LL6 0D lwelpy 8ZE :0umnw_ﬁ_ lejusd ‘0D S0JUOKy
[ 200 spueys 00 Mseind 8¢ 116 09 uoln €L 200 syLeyS 00 eoueoaddiy 0. yojeds|Q 20O Syleys ‘00 uoyiweH
m Qs 00 ysny 8¢ 116 00 sbujuuer Ll @OUJO SHIOYS 0D HOHIBM 107 seojnies Aouebiows 09 AueH
1 as 0D ebueig 6¢ ERERT 6L J8jue) SUOKEDIUNWWIOD ‘0D slogng vt 116 ‘@D uebiopy
m yojedsiq [enUSD 0D PIOJMEID o 800 SHUBYS 0D BUBBID 28 116 00 oxied 89r @s "0Q uosuyop
m 18)U8)) SUOHEJIUNWIWOYD ANID) BIGUWINOD k4 ad 8lIinsiayos 06 800 SyLsYs ‘oo 1adser 205 suoljeolunwwoy) Asusbiaw] "0 aukepy
zh 116 00 Jeousdg I 116 "00 UeAlINg €6 SUONEDIUNWIWOY |16 0D 8HOde €55 18)us] |16 00 Hewl3
€l Aouiny Yediiy Apu 14 1163 "0J ssey Lot as "o umoig 265 as g uen
i BOWO SHLIBYS 0] UoljjiuIsA or ad Jedser ol SO0 sylIsys "0 sousImeT] 2s9 003 "0J ¥oooueH
S) Jejue) suoREoUNILIY 00 ASRIUM 1y as 00 2|9oN zil 200 SYLIeYS 00 UIMO €9L ad a|iAepue)
Sl ad Ausieaun enping 8y 20O SyLeyS 00 uolBuIysEA oel 1163 @lIASPIOyMEID) [ 0D AlewoBiuop 18 116 00 OBIA
9l 1163 0D JloLeD [ 20ljod Aempaads zEl Qs 0D uosqi9 998 Qs oD us|ly
I 800 SHUBYS 0D YIEIS Is 8010 SyliByS 0D SWepy eEl Qs 0D plemoH 206 00 Japlod
I D yojedsiq |eucibey 00 UBLBA/UIEIUNOS 29 80JO SPIBYS 0D UoJBUUNH gel "0D OXSNISOY| 620} @00 SYLBUS "0 UOSIPEI
8l SUONEDIUNWILIOY) 0D Uo)n4 6 18juay) solsnr "0 Ae|D ISh suonesiunwwoy) Aousblswg ‘0D Yoo 9ZZ1 yojedsiq [enus) "o ybingispuep,
0z 1163 00 uoydi] €5 9050 Yojedsiq "00 Xouy 851 suopesluNWWoy "0 ydjopuey €0z 1 Jejued "woy Jewd ‘o) asemeleq
0z ‘09 Aued €5 yojedsig @s "0Q uosileH 191 juswiyiedeq syiisys ‘00 phoid 69¥Z B0WO sUUBYS ‘0D axe
7T 1163 SUOHEDIUNWWIOD "0 UIPUEl] S5 ad "00 Ileysien S8l 2040 SPLIBYS "0D WeUINg 80ZE ydesor juies
€T SUOREOUNWIICY 0D OIYO 1S Qd ellnsai00p /81 Qs 00 Aqleys 61L8 Qd uoness exe
vz 116 "0Q UoimeN 85 116 00 uosyoer 16} suojjealuNWWe) “0) sbueioe] L19% ad ApujoQ uouepy

GT> 66 - ST 661 - 09 +00C
Wwi'e - vO 2018 - €D 2€6'L- 20 ¢lL'9- 10 k16 0} 1xaL punoquj

25

ital

INdiqgi



All Outbound Text (from 911) by PSAP.

Graph F-1.4
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Graph F-1.5  All Inbound Text Translations.
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Graph F-1.6

Outbound Text Translations

All Outbound Text Translations.
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Annual Texty Totals

Graph F-1.7
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MEVO Graphs
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Help Desk Ticket Analysis Graphs

Quarterly totals of trouble tickets for core support.

Graph J-1.1
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Quarterly support tickets by type.

Graph J-1.2

yulkimpusD @ 131V @  1eubipNl @

lapinold 4SS Aq poddng DOSN [elbipN|

@digital



Tickets by service request.

Graph J-1.3
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Graph J-1.5
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Carrier Support Tickets by Carrier (2023)

Quarterly totals of carrier support tickets.
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Event Analysis Graphs

Graph K-1.1  IU Health Methodist Hospital
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Columbus Regional Hospital

Graph K-1.2
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[Ndigital

911 1S OUR CALLING

Contact Us

main: 877.469.2010

address: 1616 Directors Row,

Fort Wayne, IN 46808
online: indigital.net
email: info@indigital.net

Shane L. Rekeweg

direct: 260.517.8228

online: indigital.net

email: srekeweg@indigital.net
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