
2023 BOARD REPORT
Indiana IN911 Next Generation Emergency Network

October 1 – December 31, 2022



IN911 G-19 ESiNet Summary



PSAP News & Changes in 2022



Network Security Threats



Wireless Calls



Wireless Calls – Call volume by month



Wireless Calls – Call volume for the past six years. 



Wireless Calls – Call processing and delivery to destination. 



Translation Services



Voice Translation Services – Spanish minutes (top5)



Voice Translation Services – Spanish min. (balance of counties)



Voice Translation Services – Non-Spanish Minutes (top 5)



Voice Translation Services – Non-Spanish min. (balance of counties)



Voice Translation Services – Total Min. by Language



Voice Translation Services – Annual Translation Service



Texty Services



Texty Service – Inbound text (to 911) by month



Texty Service – Outbound text (from 911) by month



Texty Service – Inbound totals by PSAP



Texty Service – Outbound totals by PSAP



Texty Service – Inbound Text Translations



Texty Service – Outbound Text Translations



Texty Service – Annual Texty Totals



MEVO



MEVO – Calls to MEVO



Help Desk Ticket Analysis



Support Ticket Analysis – Core support totals



Support Ticket Analysis – By CPE or SSP Provider



Support Ticket Analysis – Core Network & Services



Support Ticket Analysis – Wireless Carrier Support Tickets



Support Ticket Analysis – Carrier Support Tickets



Event Analysis



Event Analysis – Greenwood Mall Shooting



Event Analysis – AT&T Mobility Outage



INdigital

911 IS OUR CALLING
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