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section A — INdigital ESiNet overview

1. The map at right page shows the updated status of

MEVO and texTTY service platforms. The map and
later provided graphs show that text messaging
FOR-911 is active in all counties throughout the state.

Our work continues to expand and upgrade the ESiNet
to support the ECaTS data collection platform. The
detail of the network status is shown at right.

As part of the evolution of the network, certain local
police departments are now on the ESiNet to provide
backup for the county 911 centers, or for other local
operations. The map detail now shows these PD’s and
the ISP post status as well, due to the number of calls
they take on a transferred basis.
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section B - INdigital provided network status and trends
3. There are no issues to report for the overall operation of the network.

4. Indigital ESiNet network enhancements - We continue to make
improvements in the architecture of the IN911 network. Additional
transport using tertiary connections has been added since our last
report to continue to ensure high reliability.

5. Overall network stats — Overall call volumes follow seasonal trends.
There were no unusual call patterns in this reporting period. The
charts on the following pages show:

a. Call volume and Texty usage trends — As the charts on pages 8 thru
9 show, text usage continues to increase.

b. Particularly with regard to the usage of text, usage peaked with
early summer seasonal call volumes. Agencies are using text as a
primary method of communication. Based on industry statistics that
are generally available, text usage in Indiana is exponentially higher
than other states.

The remainder of this page is blank to provide room for the graphic
information on the following page.
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6. Text TO 911 usage charts. There is a population correlation, shown by the heatmap matrix on the next page.
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7. This volume matrix shows a 12 month period of text to 911 volumes.
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8. Text FROM 911 usage matrix, showing 12 month dialog volumes.
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9. This chart shows the trending of text FROM the PSAP, with the seasonal detail more clearly depicted.
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October 2015 - September 2016
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section C - industry stakeholders

10. Wireless carrier status — There are no issues to report.

11. Adjacent state connectivity — There are no updates for this period.
12.Regulatory matters — There are no issues to report.
13.Inter-agency agreements — There are no issues to report.

14. Other stakeholders - There are no issues to report.

section D - network quality

15.G-11 network status - There are no issues to report.

16.Trends were normal for the number of help desk calls in this reporting cycle. There is a slightly higher number
of tickets related to work on network refinement and expansion of additional circuits.

The remainder of this page is blank to show the chart on the following page.
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17.Trouble ticket analysis — This graph shows the ticket breakdown by category.
All of the tracking domains are normal.

IN911 Wireless Network Trouble Tickets
2016 YTD through September by Functional Domain
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