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section   A   –   INdigital   ESiNet   overview 

1. Our   work   continues   to   connect   and   test   all   services   that 
use   the   ESiNet.   The   detail   of   the   network   status   is 
shown   at   right,   and   the   current   ethernet   services   map   is 
on   the   next   page. 
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2. This   map   shows   the   status   of   the   ethernet   connectivity 
that   is   the   INdigital   G-15   ESiNet. 

We   continue   to   make   significant   progress   since   our   last 
report,   and   completed   10   mb   (or   higher   speed) 
connections   to   an   additional   7   counties.   The   remaining 
counties   have   facilities   under   negotiation,   construction,   or 
pending   usage   approval   by   the   service   provider. 

(The   previous   map   is   shown   for   reference   below.) 
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section   C   –   INdigital   ESiNet   trends 
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1. Text   TO   911   usage   charts   by   month.   The   heatmap   matrix   is   on   the   next   page. 
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Text   TO   911   usage   heat   map   matrix 
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Text   FROM   911   usage   heat   map   matrix 
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Text   FROM   911   usage   charts   by   month 
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section   C    -   network   quality 
3. G-15   network   status    -   There   are   no   issues   to   report. 

4. Wireless   carrier   status   –    There   are   no   issues   to 
report. 

5. Adjacent   state   connectivity   –    There   are   no   updates 
for   this   period. 

6. Regulatory   matters   –    There   are   no   issues   to   report. 

7. Inter-agency   agreements   –    There   are   no   issues   to 
report. 

8. ecAts   -    There   are   no   issues   to   report. 

9. Texty   network    -   There   are   no   issues   to   report. 

10.Other   stakeholders   -    There   are   no   issues   to   report. 

section   D    -   trouble   ticket   analysis 

11.Trouble   ticket   summary    –    There   are   no   unusual 
trends   to   report. 

The   following   graphs   show   the   ticket   breakdown   by 
category.      INdigital   originated   tickets   (light   gray   in 
color)   include   work   tickets   for   the   turn   up   of   the   G-15 
network   segments   as   work   trackers   to   ensure   SLA 
compliance. 

 

 

 

 

The   remainder   of   this   page   is   intentionally   blank . 
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section   F   -   Proposed   new   work 

12.   As   we   previously   reported,   INdigital   has   been   working 
with   RapidSOS   on   methods   to   improve   location 
accuracy   using   technology   similar   to   that   proposed 
and   tested   in   the   EU.   We   are   working   to   finalize   a 
definitive   agreement   with   the   company.  

INdigital   will   ensure   that   this   work   is   consistent   with 
the   evolution   and   advancement   of   service   provisions   in 
the   G-15   Master   Service   Agreement.  

 
The   remainder   of   this   page   is   intentionally   blank. 
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