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section A – INdigital ESiNet overview 

1. Our work continues to connect and test all services that 
use the G-15 ESiNet. The detail of the network status 
and services deployed are shown at right, and the 
current ethernet services map is on the next page. 

a. Montgomery, Clay and Sullivan counties have 
upgraded their CPE, and are online with all NG 
systems, eCats and monitoring. 

b. Orange County will come online December 13th. 

c. Parke County has an upgrade scheduled 1-Q, and will 
be fully compliant with the IN911 network. 
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2. This map shows the status of the ethernet connectivity 
that is the INdigital G-15 ESiNet. 

There are only a few remaining counties to connect with 
10 mb (or higher speed) connections. Our primary 
transport provider has also established new network to 
network interfaces (NNI) with IOT, which will allow us to 
improve redundancy for other ESiNET services. (The 
previous map is shown for reference below.) 

Clark county is a ‘super center’ requiring 100% service 
continuity,  and there were IDACs conversion issues that 
required additional security  measures. 

 

Starke and Pulaski have 
an additional 4G backup 
provision, and we under 
forecasted the IP 
address pools with VZW 
(our error.) We will put 
the hole in the donuts 
later this month. 
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section C – INdigital ESiNet trends 
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3. Text TO 911 usage charts  by month . The  YTD cumulative  heatmap matrix is on the next page. 
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Text TO 911  YTD cumulative  usage heat map matrix 
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Text FROM 911  YTD cumulative  usage heat map matrix 

 

 

 

  

Page 8 of 20 



Text FROM 911  charts  by month . 
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4. Language  Line translation services  - As discussed at the September (Q-3.3) meeting, 
INdigital’s analysts have prepared the following charts for this reporting period. 

a. There are hundreds of languages used, and these are the most common translations. 
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b. We  often look for deeper trends to ensure that there aren’t other factors for consideration. 

for consideration in the operation of the network. 
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c. By reference,  November 19th was a new moon. 
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section C  - network quality 
5. G-15 network status  - There are no issues to report. 

6. Wireless carrier status –  There are no issues to 
report. 

7. Wireline carrier status  - There were four identified 
outages in the secondary ESiNet for central and 
Southern Indiana since our last report.  

Some outages were mitigated by automatic transfers to 
the MEVO platform. Others required manual transfers 
to MEVO. Others did not transfer, and were ‘hard 
outages.’  

INdigital took every action possible to ensure service 
continuity. Not all efforts were successful. 

8. Adjacent state connectivity –  There are no updates 
for this period. 

9. Regulatory matters –  There are no issues to report. 

10.Inter-agency agreements –  There are no issues to 
report. 

11.ecAts -  There are no issues to report. 

12.Texty network  - There are no issues to report. 

13.Other stakeholders -  There are no issues to report. 

section D  - trouble ticket analysis 

14.Trouble ticket summary  –  There are no unusual 
trends to report. 

The following graphs show the ticket breakdown by 
category.  INdigital originated tickets (brick red in 
color) include work tickets for the turn up of the G-15 
network segments as work trackers to ensure SLA 
compliance. 
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Section F - Proposed new work 

15. As we have previously reported, INdigital has 
continued to work with RapidSOS to improve location 
accuracy. We have a definitive service agreement in 
place with the company, and it is consistent with the 
evolution and advancement provisions in the G-15 
Master Service Agreement. 

Work continues to make the service active for further 
testing. We have compiled several baseline data sets. 

 
Appendix of the locations of translated languages 

 

 

 

Burmese: Arabic:  
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Kinyarwanda: Swahili: 

 

 

 

 

 

 

 

 

Nigerian: Pidgin:  
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Bengali: Punjabi: 

 

 

 

 

 

 

 

 

(Kuki) Chin: Romanian:  
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Latvian: Juba Arabic 
 (South Sudan):  
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