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section A — INdigital ESiNet overview

1. There are no significant changes to report for the G-15
prime ESiNet. All services are deployed with IP based
redundancy in all counties.

a. We are not aware of any progress with the AT&T
ESiNet. All of our testing is complete.

b. There is no due date for the transition of 9-1-1
calls.

2. Work continues with Parke county for new CPE, is
advancing to which may be completed in Q-2.

3. Miami County completed the installation of new call
processing equipment from Motorola's ECW division.
There are no issues to report.

4. Work continues to turn up the new network to network
interfaces (NNI) with IOT. No issues are forecasted for
this work.

(this column is intentionally blank)
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section B — INdigital prime ESiNet trends

IN911 Network Weekly Call Totals
January 2006 - April 2018

Jan. '06 - Apr. '1E Total: 34,506,045
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5. There are no issues to report for any of the ISP posts.

6. Text TO 911 usage charts by month. The YTD
cumulative heatmap matrix is on the next page.

text TO 911
June 2017 to May 30, 2018
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7. Text TO 911 YTD cumulative
heat map matrix (note: Elkhart County)

PSAP

Marion County
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Lake County
Allen County
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Kosciusko County
Vanderburgh County
Wayne County
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LaPorte County
Bartholomew County
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8. Text FROM 911 YTD cumulative

Marion County
Hamilton County
Allen County

Elkhart County
Monroe County

Lake County
Tippecanoe County
Vigo County
Vanderburgh County
Clark County

Wayne County
Porter County
Bartholomew County
Hendricks County
Grant County
Montgomery County
Crawford County
Hancock County

heat map matrix
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9. Text FROM 911 charts by month

texTTY FROM 911
June 2017 - May 30, 2018
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10.Translation services - Our analysts prepared the Usage is within the normal range, with seasonal variation.
following chart of language line usage.
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section C - network quality

11.
12.

13.

14. Adjacent state connectivity — INdigital will be
upgrading our intercompany ESiNet connection with
Cincinnati Bell related to the certain service changes
they are making to their ESiNet. There are no other
issues to report.

15.Regulatory / Legislative matters - Indiana Senate
Bill 67 passed, but did not get a committee hearing in
the house. (The legislation was a county / city revenue
sharing initiative.)

16.

17.

18. Texty network - We relaunched the release 17 of the
Texty platform in early April. This updated release
includes several new features, including
transfer/conference.

This was the first ‘under load’ test of the platform, and we
have identified some software deficiencies that are being
corrected.

Additionally, the one-time-password provider (Symantec) has
made a number of changes to their network and price
structure.

These changes have brought about the need to update this
security provision to another provider before we complete the
rollout of Texty R-17.3

Additionally, we are working with West and Comtech for
certain other connectivity updates to the Texty platform to
make it more redundant.

There are no other Texty issues to report.

19.
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section D - trouble ticket analysis

20.Trouble ticket summary — There are no unusual

trends to report. The following graphs show the ticket
breakdown by category.

All help desk functions are within expected ranges for

all categories. 45% of the tickets are for the support of
PSAPs on various matters.

There are no unusual trends to report.

(the remainder of this column is intentionally blank.)
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IN911 Wireless Network Trouble Tickets
12 months through May 2018 Category and Source

PSAP CPE

PSAP Support and Training
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Leased circuit
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IN911 Wireless Network Trouble Tickets
12 months through May 2018 by Functional Domain
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21.Voice session stats are highlighted during the
recent Noblesville incident.
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22.This is the Texty graph for that day, not
including wireless calls. It shows a small spike in
text messaging. (INdigital uses UCT for all

logging.)
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By content, one was from a teacher, one unknown
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Section F - Update on new work

23. As we previously reported, INdigital has continued to
work with RapidSOS to improve location accuracy. This
work continues with additional testing for quality
assurance.

Recently Uber, RapidSOS and Rave public safety (Smart 911)
have announced a joint effort to provide improved safety to
Uber users. The service is a breakthrough for certain
conditions:

A. The Uber rider must be in an active ride share, and trigger
a handset based call to 9-1-1. (The feature does not yet
support text messaging.) The app is shown below.

B. The call has regular routing to the appropriate PSAP, and
receives Phase II ANI caller
location data.

C. If the PSAP has a paid
subscription to Rave Public
Safety’s Smart 9-1-1 service,
an additional tab is presented
to the call taker during the call.
This provides a civil address
and the Uber driver and car
information.

911 Assistance

a. The caller does not need to
speak during the 9-1-1 call.

s 107 NPoint 5t

= Honda Civic « FXC6172

D. There is no cost to the public
to provide this service.

(@]

' i Smart911 Profile

Addresses Vehiclas

& Maggie Ramirez F 26 * @ [ & ] rd -
Primary Language: Englisn PIM: 1234 Contact Lonses: Yoo

Advance Directive: Yes Driver License: SOSTEI4E (TH) Hair: Brown

Eyes: Brown Gender: Female Age: 20

Helght: 5" 3 Weight 117 1D Blocd Type: O+

Prezcription Medications: Anthstaming (regular use) General Madical Conditions: Epiapsy
Medical Therapiex: Home Health Care / Visiting Nurse

Breathing Problems: Asthma

Diabetes Medication (oral, Immunosuppreszant, Insulin
Mental Health, Behavioral, Cognitive Conditions: IMemaory

Irmpaired Special Notes | can 2] selzues Fal make I dificut
of Impossible 107 M2 o spaak.

Addrass
55 South Road, Alamo, TN 38001 - 3rd Floor

House - Multi-Family L

Rave holds several patents on these methods, which are now
defined by NENA additional data standards.

INdigital plans to discuss SEP (standard essential patent)
licensing with Rave to permit the Uber data to be displayed
on existing ALi systems at the PSAP.

The Counties of Boone, Dearborn, Hancock, Kosciusko, Lake,
City of Muncie, Monroe, Porter, Vigo, City of Zionsville have
Smart911 today.

More updates to follow...
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