
 

 

 

 

 
 

  

 



section A – INdigital ESiNet overview 

1. There are no significant changes to report for the G-15 
prime ESiNet. All services are deployed with IP based 
redundancy in all counties. 

a. We are not aware of any progress with the AT&T 
ESiNet. All of our testing is complete.  

2. Parke County cutover to a new hosted CPE platform on 
18-July with no issues to report. The call statistics are 
being sent to the ecAts platform. All counties are now on 
the reporting network. 

3. Work continues to turn up the new network to network 
interfaces (NNI) with IOT. No issues are forecasted for 
this work, ​but it is moving rather slowly. 
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section B – ​INdigital prime ESiNet trends 
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4. There are no issues to report for any of the ISP posts. 5. Text ​TO ​911 usage charts ​by month​. The ​YTD 
cumulative​ heatmap matrix is on the next page.  
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6.  Text ​TO​ 911 ​YTD cumulative  
heat map matrix (note: Elkhart County) 
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7. Text ​FROM​ 911 ​YTD cumulative  
heat map matrix    
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8. Text​ ​FROM​ 911 ​charts ​by month 
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Translation services​ - Our analysts prepared 
the following chart of language line usage. 

(Through the July period due to a normal billing data interval.) 
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section C​ - network quality 

9. G-15 network status​ - There are no issues to report. 

10.Wireless carrier status – ​There are no issues to 
report. 

11.Wireline carrier status​ - There are no issues to 
report. 

12.Adjacent state connectivity – ​INdigital is in the 
process of upgrading our intercompany ESiNet 
connection with Cincinnati Bell related to the certain 
service changes they are making to their ESiNet. 
Dearborn County, IN will be upgrading their CPE as a 
part of these changes to the network. 
 
There are no other issues to report. 

13.Inter-agency agreements – ​There are no issues to 
report. 

14.ecAts - ​There are no issues to report. 

  

 

15.Texty network​ - There are no issues to report, and work 
continues on the relaunch of release 17 of the Texty 
platform. 

We continue to work with our one-time-password provider 
(originally Verisign). They were acquired by Symantec, which 
has made a number of changes to their network and price 
structure.  

We planned to migrate the OTP to another service (known as 
Duo security), which was unexpectedly acquired by Cisco 
systems.  

We continue working with Comtech on connectivity updates to 
for Texty platform to make it more redundant. Turnup is 
expected in late September.  

There are no other Texty issues to report. 

16.Other stakeholders - ​There are no issues to report. 
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section D​ - trouble ticket analysis 
17.Trouble ticket summary​ – There are no unusual 

trends to report. The following graphs show the ticket 
breakdown by category. 

 

18.All help desk functions are within expected ranges for 
all categories. 45% of the tickets are for the support of 
PSAPs on various matters.  
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Section F - Update on new work 

19. INdigital continues to work with with RapidSOS to 
improve location accuracy. This work continues with 
additional testing for quality assurance.  

We currently have 12 Counties testing versions of Texty 
that support Rapid SOS queries.  We anticipate a more 
rapid deployment over the course of the fall months. 

This work is somewhat of a moving target, with a recent 
letter from West (f/k/a Intrado) stating they have a similar 
service that is ‘pre-formatted’ in the legacy style. 

We plan to benchmark the various services to determine 
their accuracy. 

20.Our work to provide improved wireless call routing lead us 
to a test of ‘geo-fenced’ call routing for Vigo County, 
during a special event. This was 100% successful for the 
limited call volumes. 

There were certain software refinements needed in the 
NG core nodes, and work is underway to make that 
available as a service upgrade.  

We plan to conduct longer term tests in several counties 
where call routing will improve the quality of service. 
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